@ PEOPLE360

Navigating People360 Portal

Quick Reference Guide

Overview

The People360 Portal is the location for employees to find Knowledge articles, HR forms, and
access to top resources. Employees may submit general intake support requests and
communicate directly with the POSO employee while the issue or question is resolved. The
People360 Portal is where employees document their interpersonal relationships with other
employees of ECU and learners.

Learning Outcomes

This quick reference guide will enable you to:
1. Understand useful links in the top tool bar
2. Understand system notifications and announcements
3. Quick search for Knowledge Articles
4. Access other Top Resources
5

My Requests, My Appointments, & Interpersonal Relationships (IPR)

Top Navigation Toolbar

The top navigation toolbar provides many links to external resources.

e PiratePort

e PIRATEtime

e Payroll

e Cornerstone

¢ Benefits Enrollment

e  *Help Articles -Search the POSO Knowledgebase articles (KBAs) for helpful articles, step-by-step
guiles and answer to common questions

e *Forms — External link to the POSO Forms site
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In the top right, you can view your Employee Profile or Sign out of People360
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Notifications and System Announcements

If there are any system notifications, they will be located just below the portal welcome banner
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System Outages

We are currently experiencing a system issue impacting case submissions and updates in People360. You may experience some delays.

Scheduled Maintenance

People360 will undergo scheduled maintenance tonight from 8:00 PM to 10:00 PM EST. During this time, some features may be unavailable or experience delays.
We recommend completing any urgent requests before the maintenance window.

Welcome to People360

Your one-stop shop to submit new support requests, review your existing submissions, and manage interpersonal relationships. Use the Search Bar below to quickly find and access
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Quick Search for Knowledge Articles

A quick search bar is available for you to query the POSO Knowledge Base Articles or KBAs directly from
your portal homepage.
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System Outages

We are currently experiencing a system issue impacting case submissions and updates in People360. You may experience some delays.

Scheduled Maintenance

People360 will undergo scheduled maintenance tonight from 8:00 PM to 10:00 PM EST. During this time, some features may be unavailable or experience delays
We recommend completing any urgent requests before the maintenance window.
Welcome to People360

Your one-stop shop to submit new support requests, review your existing submissions, and manage interpersonal relationships. Use the Search Bar below to quickly find and access
helpful knowledge articles.
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Manage Your Requests

New Employee

Review your open and closed support requests by navigating the tables below. To submit a new request, click the "Submit Support Request” button.

Submit Support Request

ECU Policies

New Employee ECU Trainings
My Open Requests
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Other Top Resources

On the right side of your portal, you will find additional links to resources.

o UNC System Office - Benefits Service Center
e New Employee

e ECU Policies

e New Employee ECU Trainings

e PiratePerks

e Parking & Transportation

e ADA

e 1Card
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Welcome to People360

Your one-stop shop to submit new support requests, review your existing submissions, and manage interpersonal relationships. Use the Search Bar below to quickly find and access
helpful knowledge articles.
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Manage Your Requests —_—
Review your open and closed support requests by navigating the tables below. To submit a new request, click the "Submit Support Request” button.
ECU Policies
My Open Requests
PiratePerks

Parking & Transportation

New Employee ECU Trainings ’
1Card ‘
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My Support Requests, My Appointments &
Interpersonal Relationship (IPR)

This section is your one-stop shop to submit new support requests, review your existing submissions,
manage upcoming POSO appointments, and manage interpersonal relationships. Personnel Actions will
be available on a later date.

Welcome to People360

Your one-stop shop to submit new support requests, review your existing submissions, and manage interpersonal relationships. Use the Search Bar below to quickly find and access
helpful knowledge articles.
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Manage Your Requests
New Employee
Review your open and closed support requests by navigating the tables below. To submit a new request, click the "Submit Support Request” button.
\ ECU Policies |
Submit Support Request J
[ New Employee ECU Trainings I
My Open Requests X
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{ Parking & Transportation |
‘ ADA I

’ 1Card

Please refer to specific QRGs for My Support Requests, My Appointments, and Interpersonal
Relationships for detailed reference guidance on these functions.

4 salesforce.ecu.edu/people360



